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W
e are all learning to live in “a 
different normal.” As with so 
many other institutions, The 

University of Texas at Dallas has had to 
adapt to the worldwide COVID-19 pan-
demic. I am proud of how the members 
of our department have responded to 
this challenge [page 8]. When students 
were asked not to return to campus after 
Spring Break, and all non-essential staff 
left to finish out the semester in virtual 
classrooms, many of our staff stayed on 
to maintain University operations.

As UT Dallas starts a hybrid on-line/in-person fall semester, returning 
faculty, staff and students will be received by a well-maintained campus. 
Important University projects continued:

The next phase of Northside at UT Dallas [page 4] will open in August 
to offer more housing just across the street from campus —along with 
another Starbucks.

The new Sciences Building [page 7] will gather together all of our 
Physics students, faculty and staff under one roof for the first time in 
nearly 30 years, inside an amazing collection of advanced laboratories, 
classrooms and study spaces.

Our larger Athletics Concession Stand and the Housing Maintenance 
Facility [page 5] have been completed. 

The Pedestrian Promenade [page 6], the most visible part of the third 
phase of our Campus Landscape Enhancement Project, has reached an 
important stage and is starting to resemble the architectural plans that 
were developed when this phase was first envisioned.

A squad of delivery robots [page 6] officially went into operation 
this January. Where the service was once thought of as a convenient 
time-saver, it may now add to our many efforts to help slow down the 
spread of this coronavirus.

Whatever “normal” looks like this fall, our office will be ready for it.

Dr. Calvin D. Jamison, 
Vice President for Facilities & Economic Development

The Office of Facilities 
& Economic Development
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The North Mall, from our renovated 
Founders Building to the fountains and 
green steps of Texas Instruments Plaza.

Bron Clayton, 
Building Services Supervisor 
Facilities Management

Haywood McNeill (Interviewer): How long have you been 
a Building Services Supervisor for UT Dallas?

Bron Clayton: 31 years. 

HM: What does Custodial & Recycling do at UTD?

BC: The UTD Custodial Department cleans and maintains 
the campus, responds to daytime emergencies such as 
bio-hazard spills and water floods. UTD Recycling employs 
a single-stream recycling program. We collect and recycle 
aluminum cans, plastic bottles, paper, cardboard, wood pal-
lets and more.

HM: What are some of the more memorable projects or 
events that you’ve worked on so far?

BC: Commencement, Scholars’ Day, Memories in the Mall, 
Cinco de Mayo, Earth Day and Black History Month.

HM: What part of your job do you enjoy the most?

BC: I enjoy covering the numerous events held on campus 
and all the random daily emergencies that occur on campus.

HM: How did you find out that you’d been nominated for 
Custodian of the Year?

BC: I was informed by CINTAS via email.

HM: How has the COVID-19 outbreak affected your team 
and the work that you do?

BC: Our custodial staff are making sure to thorough-
ly disinfect everything inside the classrooms, offices 
and restrooms. Also, we are using electrostatic guns 
to disinfect everything on campus. We are triple-detail 
cleaning and disinfecting all classrooms and restrooms 
to insure nothing is overlooked by our custodial staff. We 
are making sure our custodial staff have the PPE before 
any cleaning is done on campus.

Q&A
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Ariel Robins, 
Administrative Project Coordinator III 
Facilities & Economic Development

Haywood McNeill (Interviewer): Where did you work 
before coming to F&ED? 

Ariel Robins: I worked in the International Center and 
Office of Financial Aid prior to joining F&ED.

HM: What does a Project Coordinator do under Dr. Jamison?

AR: As an Administrative Project Coordinator, I am 
responsible for events Dr. Jamison does on and off 
campus. This includes Welcome Week, F&ED Holiday 
Party and Annual Scholarship Golf Tournament, just to 
name a few. I am also responsible for administrative 
work within our department.

HM: What has it been like to mentor our team of student 
staffers, some of whom are working in their first real job?

AR: It’s been great, the majority of the team when I 
came on as APC III had at least a year of experience in 
our office. They have helped out tremendously with the 
transition into my new role.

HM: What are some of the more memorable projects 
you’ve worked on so far?

AR: The most memorable project I have worked on is the 
Annual Scholarship Golf Tournament. It has taken plen-
ty of team work and collaboration with volunteers and 
committee members to try to get this event off to a great 
start. At the moment it has been postponed until further 
notice due to the coronavirus epidemic.

HM: How has the COVID-19 outbreak affected your team 
and the work that you do?

AR: Currently we are on a skeleton schedule going into 
the office and remoting from home. As mentioned in the 
previous question all events have been postponed until 
further notice.

Q&A
DART Light Rail Station 
Groundbreaking

On September 19, 2019, officials from The University of Texas 
at Dallas, the city of Richardson, and DART (Dallas Area 
Rapid Transit) broke ground on a new UTD DART Station, 
just north of the Northside at UT Dallas complex. This light 
rail station will be one of 10 stops on the Silver Line, which 
will cross seven North Texas cities, connect to four other 
rail lines, and run from Shiloh Rd. in Plano to Terminal B at 
DFW Airport. Commuters should be able to catch trains to 
and from the University at the end of 2022.

Engineering & Computer Science West 
Dedication

Our new Engineering & Computer Science West building was 
dedicated on September 26, 2019, by (lower right photo, from 
left:) Dr. Calvin Jamison; Dr. Inga H. Musselman, provost and 
vice president for academic affairs; Dr. Richard C. Benson, 
president of the University; Dr. Stephanie G. Adams, dean of 
the Erik Jonsson School of Engineering and Computer 
Science; Jeff Leach, representative for Texas House 
District 67; and Paul Voelker, mayor of Richardson. This 
LEED (Leadership in Energy and Environmental Design) 
Gold certified facility is the new home for the Department 
of Mechanical Engineering. The building itself is used as a 
teaching tool through its deliberately exposed structural, 
elevator, mechanical, electrical, and plumbing systems.
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and contractors through a multi-layered 
process. From conception to ribbon cutting 
a building or project can take up to 4 years 
before our faculty, staff, and students are 
able to utilize the space.

HM: What are some of the more memorable 
projects you’ve worked on so far?

JH: As an employee of OFPC for twelve 
years, I had the opportunity to manage over 
one billion dollars in University projects 
while contributing more than three million 
gross square feet to the UT System orga-
nization. While I have had the privilege to 
work on many great projects at UT Dallas, 
my most memorable project would be 
the Engineering Computer Science West 
building due to its architectural design. As 
well, the campus landscape enhancement 
project has had the most significant impact 
on everyone at UT Dallas; faculty, staff, and 
students alike are able to enjoy the space 
in different ways and it has greatly trans-
formed the heart of our campus.

HM: What part of your new job are you the 
most proud of?

JH: I am extremely proud of my team and 
all of the Facilities Management staff. They 
have made significant contributions to the 
transformation of UT Dallas into a Tier 
One university and created an outstanding 
campus environment for our students. It is 
remarkable to see how much the look and 
feel of campus has changed over the last 
decade. I look forward to the many years 
of growth and success that lie ahead. Go 
Comets!

HM: How has the COVID-19 outbreak affected 
your team and the work that you do?

JH: The Engineering, Construction, and 
Planning staff have been complying with 
“safer at home” policies, reporting to 
campus as necessary to monitor prog-
ress of projects. Central plant operations 
have continued in order to ensure campus 
infrastructure remains up and running, and 
strategically selected construction projects 
are continuing with appropriate COVID-19 
safety procedures in place.

Q&A
UEDA Award of Excellence

Dr. Calvin Jamison, vice president for facilities and economic 
development, and Jenny Mizutowicz, manager of economic 
development initiatives, accepted an Award for Excellence in 
the Place & Innovation category at the University Economic 
Development Association (UEDA) Annual Summit in Reno, 
Nevada, on October 1. The University was recognized for 
demonstrating how it generated economic development in 
the region through the creation of the UT Dallas Intellectual 
Transit-Oriented Transformational Incubator (DITTI). This 
project provides opportunities for UTD students, faculty 
and staff to “Live, Learn & Connect” on campus through the 
closely situated facilities at Northside (a mixed-use housing 
and retail complex), UTDesign (a program partnering engi-
neering and computer science seniors with industry), and 
the upcoming DART Silver Line Station.

The Next Phase of Northside at UT Dallas

Across the street from campus, the next phase of the 
Northside complex is getting finished just in time for the fall 
semester. Meanwhile, work continues on a set of Northside 
residences that will have UTD’s DART Silver Line light rail 
station right outside their front doors. This 211,607 gsf. 
addition to Northside at UT Dallas will bring an another 370 
beds in 246 living units to the complex, in a mix of furnished 
one- and two-bedroom apartments and unfurnished 
three-bedroom town homes.

Those wanting a taste of the next phase can try out this 
addition’s first open retail space, a Starbucks coffee shop. 

Seen counter-clockwise from above: the new Starbucks; 
completed living units; DART-adjacent Northside construction.
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Jeremy Head, 
Assistant Vice President 
for Engineering, Construction & Planning 
Facilities Management

Haywood McNeill (Interviewer): First, congratulations on 
your recent promotion! 

Jeremy Head: Thank you. After being on campus for so long 
it is great to “officially” be part of the UTD family.

HM: Where did you go to school and what did you study?

JH: I attended The Ohio State University and graduated 
with a degree in architecture.

HM: Where did you work before coming to F&ED?

JH: Prior to transferring to UT Dallas I worked with UT Sys-
tem’s Office of Facility Planning and Construction (OFPC), 
now Office of Capital Projects (OCP), where I oversaw the 
design and construction of major capital projects for UT 
Dallas, UT Tyler, and UT Tyler Health Northeast. Previous 
to my role at UT System I worked with both the Walt Disney 
Company and Walt Disney Imagineering, managing design 
and construction projects for all four theme parks within 
The Walt Disney World Resort.

HM: What does Engineering, Construction and Planning do 
at UT Dallas?

JH: The Engineering, Construction, and Planning group 
(ECP) provides architectural, engineering, and interior 
design services for all non-capital construction, renovation, 
and maintenance of University-owned facilities. We produce 
estimates of construction costs and oversee the perfor-
mance of the work by licensed and qualified contractors. 
ECP maintains the University’s architectural library and 
oversees the University’s space inventory data in compliance 
with the Texas Higher Education Coordinating Board.

HM: Once our University identifies the need for a facility, 
what has to happen before our students can go through the 
front doors of a new building?

JH: The UT System Office of Capital Projects (OCP) has 
delegated authority to manage major capital projects on 
behalf of The University of Texas as Dallas, as authorized by 
the Board of Regents. Major capital projects are generally 
defined as new building construction with a total project 
cost of $10 million or more. A typical project team can 
consist of approximately 25 people from both UT System 
and UT Dallas working together with architects, engineers, 

Water Tower Construction

A million-gallon City of Richardson (COR) water tower is 
being constructed on Synergy Park Blvd just northeast 
of Northside at UT Dallas. When completed, visitors 
arriving at the north end of campus will see a COR logo 
on one side and a UTD logo on the other.

Welcome Our New Staff Members!

Administration

∙ Ariel Robins

∙ Benjamin Hong

Auxiliary Services

∙ Kelly Erb

Facilities Management

∙ Dale Bufkin

∙ Adam Dueer

∙ Michael Garrett

∙ Brian Head

∙ Jeremy Head

∙ Patrick Lawrence

∙ Christopher Miller

∙ Kimberley Robinson

∙ Markus Taylor

Parking & Transportation

∙ Alfredo Jaquez

∙ Ashley Rascoe

∙ Ismael Romero

Print Shop

∙ Jane Gaston

New Campus Facilities

Athletics Concession Stand 
Comets fans arriving at the south end of campus to cheer 
on their favorite team are now able to enjoy a larger, more 
modern replacement (above) to the old concession stand, 
which includes more seating and restroom space.

Housing Maintenance Facility 
The new 8,400 sq.ft. home for Housing Operations (below), 
located between Residence Hall North and Residence Hall 
Northwest, includes a workshop and space for bulk storage. 
The building’s proximity to student housing and expanded 
facilities will help the University be more responsive to the 
needs of students living on campus.

The daytime population of our University in 2019 
was about 33,000 —equivalent to being the 102nd 
most populous city of the 1,435 cites in Texas.

The City of UTD
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A Pedestrian Promenade

A section of Rutford Avenue, from Parking Structure 3 to 
Engineering & Computer Science West, has been perma-
nently closed to vehicle traffic and is being converted into 
a pedestrian promenade. When completed, it will create 
a broad,  pedestrian-friendly tree-lined path through the 
heart of campus. This project is part of the third phase of 
the University’s Campus Landscape Enhancement Project, 
which includes improvements to other sections of campus 
such as the Geology Corridor and Cottonwood Creek 
between the Natural Science & Engineering Research Lab 
and Callier Center Richardson.

Seen above: The project’s current progress. Below: An archi-
tect’s rendering of the completed pedestrian promenade.

Robots Deliver Meals on Campus

“We want to make life a little bit easier for students on 
campus, especially around exam time. Our robots can 
bring food, drinks and snacks at the time and place of your 
choosing, to help save you time when you need it most,” said 
Pam Stanley, director of food and retail services, about the 
University’s new fleet of delivery robots. These 30 machines 
from Starship Technologies spent December learning their 
way around UT Dallas before officially launching this Jan-
uary. Many UTD dining venues are able to make deliveries 
using these robots, which accept orders through a mobile 
phone app.

Seen above: A student receiving a food delivery. Below: Robots 
making early morning deliveries in the rain.

New Year’s Holiday Event

On January 10 of this year, University President Richard 
Benson and Vice President for Facilities & Economic Devel-
opment (F&ED) Calvin Jamison addressed employees in the 
Executive Dining Room of the Jindal School of Management 
(above) during our F&ED’s New Year’s Holiday Event. After 
reviewing the past year’s efforts and sharing their plans for 
the future, they joined Associate Vice President for Facil-
ities Doug Tomlinson in donning aprons and serving our 
staff (below). The varied menu included Parmesan risotto 
bites, stuffed mushroom caps, barbecue meatballs, grilled 
chicken quesadillas —and of course, cake (right)! Beyond 
recognizing the accomplishments of our staff, the event was 
also an opportunity to collect canned food donations for the 
Comet Cupboard.
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The Sciences Building is Ready for Fall

The Sciences Building is on track to open this fall. As the 
new home for UTD’s Physics Department, this 187,000 sq.ft. 
facility contains a dozen classrooms, offices, 150- and 300-
seat lecture halls and The Market dining option —plus lab-
oratories for research and instruction in cryogenics, optics, 
magnetism and electricity. A special large collaboration 
space within the Sciences Building will allow for research 
and classroom areas to be joined together.

Seen clockwise: the building’s entrance and a few of its 
transition glass windows; the main stairwell with its unique 
lounging cubes; the 300-seat lecture hall; the sound wall 
art piece just outside the lecture hall; one of the facility’s 
21 research laboratories.

Helping Out the Comet Cupboard

Even in the middle of a pandemic, this April the team 
at Dining Services was able to put together a donation 
for the Comet Cupboard, a program that provides food 
and personal-care items to people in need within the UT 
Dallas community. The donation included bottled water, 
cereal bars, toaster pastries and more than 200 pounds of 
fresh fruit.

Inaugural UT Dallas 
Economic Development Conference

Robert Kaplan, president and CEO of the Federal Reserve 
Bank of Dallas, was the keynote speaker at our inaugural 
Economic Development Summit, held November 7, 2019, 
at the Davidson-Gundy Alumni Center. The summit drew 
together regional economic leaders to discuss ways to part-
ner with each other, and to showcase what UT Dallas offers 
to our region’s economy.

Seen above: Robert Kaplan (center) with Dr. Richard C. 
Benson (left), president of the University and Eugene 
McDermott Distinguished University Chair of Leadership, 
and Dr. Calvin D. Jamison (right), vice president for 
Facilities & Economic Development. Below: Dr. Jamison 
addresses local economic leaders.

Panda Express® in the Student Union served over 
15,000 lbs of rice last year. That’s a bit more than 
the estimated living weight of “Sue,” the famous 
Tyrannosaurus Rex specimen housed in Chicago’s 
Field Museum of Natural History.

Bring a Big Appetite
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Responding to the COVID-19 Pandemic

When the COVID-19 pandemic arrived in North Texas, our 
staff rose to meet the challenges posed by this unprece-
dented health crisis.

Our Custodial staff started by increasing the frequency of 
their cleanings. Then they brought in electrostatic guns,  
fogging agents and other equipment to help deep-clean and 
sterilize the most frequently-used parts of campus. From 
doorknobs to counter-tops to telephones to every corner of 
our restrooms, the University has been getting disinfected 
every day.

When the order went out for students to stay home after an 
extended Spring Break, and for non-essential personnel 
to evacuate campus, many of our staff stayed to keep UT 
Dallas operational.

Our Dining Services staff found new ways to keep feed-
ing those students who were unable to leave campus and 
needed to stay sheltered-in-place within their own dorm 
rooms. Dining Hall West was quickly reinvented as a place 
that provided a changing selection of take-out meals, and 
kitchen techniques kept getting refined to improve on both 
service and safety.

Seen clockwise: A member of the landscaping team tends to  
some plantings in anticipation of the day when students will 
return to campus; a selection of carry-out meals prepared for 
students who spent the semester sheltering their rooms; the 
Dining Services team that quickly learned a new way to feed 
students during quarantine; Chef Gene Cristiano taking the UTD 
Teaching Kitchen on-line.

Seen counterclockwise: A custodial team cleans and disinfects 
a classroom; a lecture hall is prepared for social distancing; 
a building lobby with a bottle of hand sanitizer, front desk 
sneeze guard, distancing cones and signs alerting visitors 
to our policy on wearing masks, washing hands and social 
distancing; a facilities worker wearing personal protective 
equipment performs seasonal maintenance on one of the 
University’s reflecting pools. 

As with UTD’s regular classes, our free Teaching Kitchen 
moved on-line to show our students how to cook quick, 
healthy meals from wherever they were sheltering.

Mail Services is quarantining all incoming packages.

Facilities staff have kept up with scheduled repairs, main-
tenance and landscaping work so that the University will be 
prepared for the day when students, faculty and staff can 
return to campus.

Our Economic Development team is working to convert our 
next Economic Development Conference into a virtual event.

In preparation for a fall semester under “a different nor-
mal,” sneeze guards are being installed at service counters, 
hand sanitizer stations are appearing in building lobbies 
and classrooms are being marked to help students main-
tain social distancing. Supplies of disinfectant, sanitizer and 
reusable masks have been secured and are being offered to 
representatives for returning groups of faculty and staff.

As this pandemic continues to affect our region, the Office 
of Facilities & Economic Development will adapt to help 
keep the University community safe. 
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The Sciences Building is Ready for Fall
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seat lecture halls and The Market dining option —plus lab-
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and classroom areas to be joined together.

Seen clockwise: the building’s entrance and a few of its 
transition glass windows; the main stairwell with its unique 
lounging cubes; the 300-seat lecture hall; the sound wall 
art piece just outside the lecture hall; one of the facility’s 
21 research laboratories.

Helping Out the Comet Cupboard

Even in the middle of a pandemic, this April the team 
at Dining Services was able to put together a donation 
for the Comet Cupboard, a program that provides food 
and personal-care items to people in need within the UT 
Dallas community. The donation included bottled water, 
cereal bars, toaster pastries and more than 200 pounds of 
fresh fruit.

Inaugural UT Dallas 
Economic Development Conference

Robert Kaplan, president and CEO of the Federal Reserve 
Bank of Dallas, was the keynote speaker at our inaugural 
Economic Development Summit, held November 7, 2019, 
at the Davidson-Gundy Alumni Center. The summit drew 
together regional economic leaders to discuss ways to part-
ner with each other, and to showcase what UT Dallas offers 
to our region’s economy.

Seen above: Robert Kaplan (center) with Dr. Richard C. 
Benson (left), president of the University and Eugene 
McDermott Distinguished University Chair of Leadership, 
and Dr. Calvin D. Jamison (right), vice president for 
Facilities & Economic Development. Below: Dr. Jamison 
addresses local economic leaders.

Panda Express® in the Student Union served over 
15,000 lbs of rice last year. That’s a bit more than 
the estimated living weight of “Sue,” the famous 
Tyrannosaurus Rex specimen housed in Chicago’s 
Field Museum of Natural History.

Bring a Big Appetite

Spring 2020  •  THE UNIVERSITY OF TEXAS AT DALLAS FACILITIES & ECONOMIC DEVELOPMENT  •  utdallas.edu/fedSpring 2020  •  THE UNIVERSITY OF TEXAS AT DALLAS FACILITIES & ECONOMIC DEVELOPMENT  •  utdallas.edu/fed

CAMPUS DEVELOPMENTCOMMUNITY NEWS

710



A Pedestrian Promenade

A section of Rutford Avenue, from Parking Structure 3 to 
Engineering & Computer Science West, has been perma-
nently closed to vehicle traffic and is being converted into 
a pedestrian promenade. When completed, it will create 
a broad,  pedestrian-friendly tree-lined path through the 
heart of campus. This project is part of the third phase of 
the University’s Campus Landscape Enhancement Project, 
which includes improvements to other sections of campus 
such as the Geology Corridor and Cottonwood Creek 
between the Natural Science & Engineering Research Lab 
and Callier Center Richardson.

Seen above: The project’s current progress. Below: An archi-
tect’s rendering of the completed pedestrian promenade.

Robots Deliver Meals on Campus

“We want to make life a little bit easier for students on 
campus, especially around exam time. Our robots can 
bring food, drinks and snacks at the time and place of your 
choosing, to help save you time when you need it most,” said 
Pam Stanley, director of food and retail services, about the 
University’s new fleet of delivery robots. These 30 machines 
from Starship Technologies spent December learning their 
way around UT Dallas before officially launching this Jan-
uary. Many UTD dining venues are able to make deliveries 
using these robots, which accept orders through a mobile 
phone app.

Seen above: A student receiving a food delivery. Below: Robots 
making early morning deliveries in the rain.

New Year’s Holiday Event

On January 10 of this year, University President Richard 
Benson and Vice President for Facilities & Economic Devel-
opment (F&ED) Calvin Jamison addressed employees in the 
Executive Dining Room of the Jindal School of Management 
(above) during our F&ED’s New Year’s Holiday Event. After 
reviewing the past year’s efforts and sharing their plans for 
the future, they joined Associate Vice President for Facil-
ities Doug Tomlinson in donning aprons and serving our 
staff (below). The varied menu included Parmesan risotto 
bites, stuffed mushroom caps, barbecue meatballs, grilled 
chicken quesadillas —and of course, cake (right)! Beyond 
recognizing the accomplishments of our staff, the event was 
also an opportunity to collect canned food donations for the 
Comet Cupboard.
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Jeremy Head, 
Assistant Vice President 
for Engineering, Construction & Planning 
Facilities Management

Haywood McNeill (Interviewer): First, congratulations on 
your recent promotion! 

Jeremy Head: Thank you. After being on campus for so long 
it is great to “officially” be part of the UTD family.

HM: Where did you go to school and what did you study?

JH: I attended The Ohio State University and graduated 
with a degree in architecture.

HM: Where did you work before coming to F&ED?

JH: Prior to transferring to UT Dallas I worked with UT Sys-
tem’s Office of Facility Planning and Construction (OFPC), 
now Office of Capital Projects (OCP), where I oversaw the 
design and construction of major capital projects for UT 
Dallas, UT Tyler, and UT Tyler Health Northeast. Previous 
to my role at UT System I worked with both the Walt Disney 
Company and Walt Disney Imagineering, managing design 
and construction projects for all four theme parks within 
The Walt Disney World Resort.

HM: What does Engineering, Construction and Planning do 
at UT Dallas?

JH: The Engineering, Construction, and Planning group 
(ECP) provides architectural, engineering, and interior 
design services for all non-capital construction, renovation, 
and maintenance of University-owned facilities. We produce 
estimates of construction costs and oversee the perfor-
mance of the work by licensed and qualified contractors. 
ECP maintains the University’s architectural library and 
oversees the University’s space inventory data in compliance 
with the Texas Higher Education Coordinating Board.

HM: Once our University identifies the need for a facility, 
what has to happen before our students can go through the 
front doors of a new building?

JH: The UT System Office of Capital Projects (OCP) has 
delegated authority to manage major capital projects on 
behalf of The University of Texas as Dallas, as authorized by 
the Board of Regents. Major capital projects are generally 
defined as new building construction with a total project 
cost of $10 million or more. A typical project team can 
consist of approximately 25 people from both UT System 
and UT Dallas working together with architects, engineers, 

Water Tower Construction

A million-gallon City of Richardson (COR) water tower is 
being constructed on Synergy Park Blvd just northeast 
of Northside at UT Dallas. When completed, visitors 
arriving at the north end of campus will see a COR logo 
on one side and a UTD logo on the other.

Welcome Our New Staff Members!

Administration

∙ Ariel Robins

∙ Benjamin Hong

Auxiliary Services

∙ Kelly Erb

Facilities Management

∙ Dale Bufkin

∙ Adam Dueer

∙ Michael Garrett

∙ Brian Head

∙ Jeremy Head

∙ Patrick Lawrence

∙ Christopher Miller

∙ Kimberley Robinson

∙ Markus Taylor

Parking & Transportation

∙ Alfredo Jaquez

∙ Ashley Rascoe

∙ Ismael Romero

Print Shop

∙ Jane Gaston

New Campus Facilities

Athletics Concession Stand 
Comets fans arriving at the south end of campus to cheer 
on their favorite team are now able to enjoy a larger, more 
modern replacement (above) to the old concession stand, 
which includes more seating and restroom space.

Housing Maintenance Facility 
The new 8,400 sq.ft. home for Housing Operations (below), 
located between Residence Hall North and Residence Hall 
Northwest, includes a workshop and space for bulk storage. 
The building’s proximity to student housing and expanded 
facilities will help the University be more responsive to the 
needs of students living on campus.

The daytime population of our University in 2019 
was about 33,000 —equivalent to being the 102nd 
most populous city of the 1,435 cites in Texas.

The City of UTD
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and contractors through a multi-layered 
process. From conception to ribbon cutting 
a building or project can take up to 4 years 
before our faculty, staff, and students are 
able to utilize the space.

HM: What are some of the more memorable 
projects you’ve worked on so far?

JH: As an employee of OFPC for twelve 
years, I had the opportunity to manage over 
one billion dollars in University projects 
while contributing more than three million 
gross square feet to the UT System orga-
nization. While I have had the privilege to 
work on many great projects at UT Dallas, 
my most memorable project would be 
the Engineering Computer Science West 
building due to its architectural design. As 
well, the campus landscape enhancement 
project has had the most significant impact 
on everyone at UT Dallas; faculty, staff, and 
students alike are able to enjoy the space 
in different ways and it has greatly trans-
formed the heart of our campus.

HM: What part of your new job are you the 
most proud of?

JH: I am extremely proud of my team and 
all of the Facilities Management staff. They 
have made significant contributions to the 
transformation of UT Dallas into a Tier 
One university and created an outstanding 
campus environment for our students. It is 
remarkable to see how much the look and 
feel of campus has changed over the last 
decade. I look forward to the many years 
of growth and success that lie ahead. Go 
Comets!

HM: How has the COVID-19 outbreak affected 
your team and the work that you do?

JH: The Engineering, Construction, and 
Planning staff have been complying with 
“safer at home” policies, reporting to 
campus as necessary to monitor prog-
ress of projects. Central plant operations 
have continued in order to ensure campus 
infrastructure remains up and running, and 
strategically selected construction projects 
are continuing with appropriate COVID-19 
safety procedures in place.

Q&A
UEDA Award of Excellence

Dr. Calvin Jamison, vice president for facilities and economic 
development, and Jenny Mizutowicz, manager of economic 
development initiatives, accepted an Award for Excellence in 
the Place & Innovation category at the University Economic 
Development Association (UEDA) Annual Summit in Reno, 
Nevada, on October 1. The University was recognized for 
demonstrating how it generated economic development in 
the region through the creation of the UT Dallas Intellectual 
Transit-Oriented Transformational Incubator (DITTI). This 
project provides opportunities for UTD students, faculty 
and staff to “Live, Learn & Connect” on campus through the 
closely situated facilities at Northside (a mixed-use housing 
and retail complex), UTDesign (a program partnering engi-
neering and computer science seniors with industry), and 
the upcoming DART Silver Line Station.

The Next Phase of Northside at UT Dallas

Across the street from campus, the next phase of the 
Northside complex is getting finished just in time for the fall 
semester. Meanwhile, work continues on a set of Northside 
residences that will have UTD’s DART Silver Line light rail 
station right outside their front doors. This 211,607 gsf. 
addition to Northside at UT Dallas will bring an another 370 
beds in 246 living units to the complex, in a mix of furnished 
one- and two-bedroom apartments and unfurnished 
three-bedroom town homes.

Those wanting a taste of the next phase can try out this 
addition’s first open retail space, a Starbucks coffee shop. 

Seen counter-clockwise from above: the new Starbucks; 
completed living units; DART-adjacent Northside construction.
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Ariel Robins, 
Administrative Project Coordinator III 
Facilities & Economic Development

Haywood McNeill (Interviewer): Where did you work 
before coming to F&ED? 

Ariel Robins: I worked in the International Center and 
Office of Financial Aid prior to joining F&ED.

HM: What does a Project Coordinator do under Dr. Jamison?

AR: As an Administrative Project Coordinator, I am 
responsible for events Dr. Jamison does on and off 
campus. This includes Welcome Week, F&ED Holiday 
Party and Annual Scholarship Golf Tournament, just to 
name a few. I am also responsible for administrative 
work within our department.

HM: What has it been like to mentor our team of student 
staffers, some of whom are working in their first real job?

AR: It’s been great, the majority of the team when I 
came on as APC III had at least a year of experience in 
our office. They have helped out tremendously with the 
transition into my new role.

HM: What are some of the more memorable projects 
you’ve worked on so far?

AR: The most memorable project I have worked on is the 
Annual Scholarship Golf Tournament. It has taken plen-
ty of team work and collaboration with volunteers and 
committee members to try to get this event off to a great 
start. At the moment it has been postponed until further 
notice due to the coronavirus epidemic.

HM: How has the COVID-19 outbreak affected your team 
and the work that you do?

AR: Currently we are on a skeleton schedule going into 
the office and remoting from home. As mentioned in the 
previous question all events have been postponed until 
further notice.

Q&A
DART Light Rail Station 
Groundbreaking

On September 19, 2019, officials from The University of Texas 
at Dallas, the city of Richardson, and DART (Dallas Area 
Rapid Transit) broke ground on a new UTD DART Station, 
just north of the Northside at UT Dallas complex. This light 
rail station will be one of 10 stops on the Silver Line, which 
will cross seven North Texas cities, connect to four other 
rail lines, and run from Shiloh Rd. in Plano to Terminal B at 
DFW Airport. Commuters should be able to catch trains to 
and from the University at the end of 2022.

Engineering & Computer Science West 
Dedication

Our new Engineering & Computer Science West building was 
dedicated on September 26, 2019, by (lower right photo, from 
left:) Dr. Calvin Jamison; Dr. Inga H. Musselman, provost and 
vice president for academic affairs; Dr. Richard C. Benson, 
president of the University; Dr. Stephanie G. Adams, dean of 
the Erik Jonsson School of Engineering and Computer 
Science; Jeff Leach, representative for Texas House 
District 67; and Paul Voelker, mayor of Richardson. This 
LEED (Leadership in Energy and Environmental Design) 
Gold certified facility is the new home for the Department 
of Mechanical Engineering. The building itself is used as a 
teaching tool through its deliberately exposed structural, 
elevator, mechanical, electrical, and plumbing systems.
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W
e are all learning to live in “a 
different normal.” As with so 
many other institutions, The 

University of Texas at Dallas has had to 
adapt to the worldwide COVID-19 pan-
demic. I am proud of how the members 
of our department have responded to 
this challenge [page 8]. When students 
were asked not to return to campus after 
Spring Break, and all non-essential staff 
left to finish out the semester in virtual 
classrooms, many of our staff stayed on 
to maintain University operations.

As UT Dallas starts a hybrid on-line/in-person fall semester, returning 
faculty, staff and students will be received by a well-maintained campus. 
Important University projects continued:

The next phase of Northside at UT Dallas [page 4] will open in August 
to offer more housing just across the street from campus —along with 
another Starbucks.

The new Sciences Building [page 7] will gather together all of our 
Physics students, faculty and staff under one roof for the first time in 
nearly 30 years, inside an amazing collection of advanced laboratories, 
classrooms and study spaces.

Our larger Athletics Concession Stand and the Housing Maintenance 
Facility [page 5] have been completed. 

The Pedestrian Promenade [page 6], the most visible part of the third 
phase of our Campus Landscape Enhancement Project, has reached an 
important stage and is starting to resemble the architectural plans that 
were developed when this phase was first envisioned.

A squad of delivery robots [page 6] officially went into operation 
this January. Where the service was once thought of as a convenient 
time-saver, it may now add to our many efforts to help slow down the 
spread of this coronavirus.

Whatever “normal” looks like this fall, our office will be ready for it.

Dr. Calvin D. Jamison, 
Vice President for Facilities & Economic Development

The Office of Facilities 
& Economic Development
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The North Mall, from our renovated 
Founders Building to the fountains and 
green steps of Texas Instruments Plaza.

Bron Clayton, 
Building Services Supervisor 
Facilities Management

Haywood McNeill (Interviewer): How long have you been 
a Building Services Supervisor for UT Dallas?

Bron Clayton: 31 years. 

HM: What does Custodial & Recycling do at UTD?

BC: The UTD Custodial Department cleans and maintains 
the campus, responds to daytime emergencies such as 
bio-hazard spills and water floods. UTD Recycling employs 
a single-stream recycling program. We collect and recycle 
aluminum cans, plastic bottles, paper, cardboard, wood pal-
lets and more.

HM: What are some of the more memorable projects or 
events that you’ve worked on so far?

BC: Commencement, Scholars’ Day, Memories in the Mall, 
Cinco de Mayo, Earth Day and Black History Month.

HM: What part of your job do you enjoy the most?

BC: I enjoy covering the numerous events held on campus 
and all the random daily emergencies that occur on campus.

HM: How did you find out that you’d been nominated for 
Custodian of the Year?

BC: I was informed by CINTAS via email.

HM: How has the COVID-19 outbreak affected your team 
and the work that you do?

BC: Our custodial staff are making sure to thorough-
ly disinfect everything inside the classrooms, offices 
and restrooms. Also, we are using electrostatic guns 
to disinfect everything on campus. We are triple-detail 
cleaning and disinfecting all classrooms and restrooms 
to insure nothing is overlooked by our custodial staff. We 
are making sure our custodial staff have the PPE before 
any cleaning is done on campus.

Q&A
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W
e live in a world being devastated by a pandemic with a reach unlike any that humanity has 
seen in over a century. We live in a nation confronting a racial history and legacy which 
it hasn’t yet reconciled, under a struggling economy, facing an upcoming election which 

promises to be divisive. We live, study, teach, work and perform research in an institution that will 
not go untouched by these events.

Most of us have lost people we know to COVID-19. We’ve all felt the impact of supply shortages, 
and have seen neighborhood businesses close their doors, sometimes for good. While doctors and 
researchers around the world race to learn the properties of this novel virus, protesters in our very 
metroplex are rejecting the few tools we have for slowing its spread, seeming to turn their backs 
on medicine and scientific evidence itself. Every store counter has become the potential scene for a 
showdown between an essential worker and an anti-mask protester.

In March of this year we learned that Black EMT Breonna Taylor was shot to death in her Louisville 
home during a police raid, under circumstances which became more alarming as each new detail of 
the procedures that lead to her killing was revealed. This May the world witnessed Audubon board 
member Christian Cooper, a queer Black man, being falsely accused of threatening a white woman 
when she called the police on him after he’d asked her to follow Central Park dog leash rules. The 
very same day we saw another Black man, George Floyd Jr., who’d recently been laid off from his 
Minneapolis security job due to COVID-19’s effect on his workplace, die when a white police officer 
knelt on his neck for nearly eight minutes. People stopped asking nicely for historic grievances, 
from police reform to confederate statues, to be addressed.

This has been a year of record voter turn-out in many state elections. After seeing outraged Ken-
tucky primary voters banging on the doors of a closed polling station, we’ve all heard the calls for 
less barriers to voting in the upcoming national election, and calls for more options to vote safely in 
the middle of a pandemic. Now, less than one hundred days before the election, those calls are only 
getting louder.

We shouldn’t be surprised if turmoil and protests come to our campus —and stay— until something 
truly changes. We need to be prepared to take a hard look at ourselves as an institution; to see 
where and how we must do things differently; to do our part in addressing the injustices of the past 
and setting up practices that will ensure a better future.

After all, there are no gates and no ivory towers at UT Dallas, just open vistas in all directions.

Dr. Calvin D. Jamison, 
Vice President for Facilities & Economic Development
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CC-BY 2.0 2020, Yuri.Samoilov.Online; CC-BY 2.0 2020, R. Miller; CC-BY 2.0 2020, Studio Incendo; CC-BY-
SA 2.0 2020, Stan Wiechers; CC-BY-SA 2.0 2020, Cyndy Sims Parr; CC-BY-SA 2.0 2020, SDTTDS.
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